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GDPR compliance statement

Dear valued customer,
This letter serves as a statement on CleanMark’s GDPR compliance.
1. Scope of data collected

LGInternational, Inc. (CleanMark) collects limited personal data, primarily for business-
to-business (B2B) communication and order fulfillment purposes. This may include:

Contact names
Email addresses
Phone numbers
Company and shipping details

We do not collect sensitive personal data or use personal information for consumer
marketing purposes.

2. Purpose of data collection

We collect and process personal data solely for the purposes of:
e Managing orders and customer accounts
e Providing technical support and service updates
 Fulfilling contractual and legal obligations

3. Data storage and protection

All personal data is stored securely using access-controlled systems. CleanMark
employs industry-standard cybersecurity measures, including:

e Firewall and antivirus protections
e Restricted access to systems
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4. Data sharing

We do not sell or distribute personal data to third parties. Data may be shared only with
trusted service providers under confidentiality agreements and only for the purpose of
supporting CleanMark’s operations.

5. Data subject rights
In accordance with GDPR, individuals have the right to:

e Access their personal data

e Request corrections

e Request deletion or restriction of processing

e Object to processing

e Lodge a complaint with a supervisory authority

Requests related to these rights may be submitted to orders@cleanmarklabels.com.
6. Retention policy

Personal data is retained only for as long as necessary to fulfill the original purpose of
collection or to comply with applicable laws.

Sincerely,
Gavin Johnston

Technical services manager
gavinj@cleanmarklabels.com

Authorized company representative
Cleanmark, Inc.
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